
   

WSECU 
DISCRETIONARY COURTESY PAY POLICY 

WSECU provides a discretionary Courtesy Pay service to members maintaining checking accounts, in accordance with the 
following policy. These services are in addition to our standard overdraft protection options such as your savings account, 
credit card or other line of credit account. 

ELIGIBILITY 
In our effort to provide excellent service, we will, as a discretionary service and not as a right or obligation guaranteed to you, 
approve your reasonable overdrafts when your account is in good standing based on your account activity. 

Good standing will include, but are not limited to the following: 

• How long your account has been open with us. 
• Amount of deposits to your account received over the last 60 days. 
• You are not in default on any loan or other obligation to us. 

WSECU may impose additional eligibility requirements at any time, and may terminate the service at its sole discretion even 
if you continue to satisfy the eligibility requirements. WSECU RESERVES THE RIGHT TO REVOKE THE DISCRETIONARY 
COURTESY PAY FOR YOUR ACCOUNT AT ANY TIME. The credit union will notify you at the time of termination if it revokes the 
service on your account. 

HOW THE SERVICE WORKS 
Each time you access your Courtesy Pay limit, you will receive a notice indicating the access. It covers outstanding checks, in-
person withdrawals, return deposit items and electronic transactions up to your established limit, although special arrangements 
or circumstances may change this limit. You may elect to also cover ATM and everyday debit card transactions. To do so, you 
must affirmatively opt in to the payment of these services. Your account will be assessed the credit unions Courtesy Pay fee. 
Please refer to the Savings Rate and Fee schedule for fee details. Fees charged for covering overdrafts, as well as the amount of 
the overdraft item, will be subtracted from your available Courtesy Pay limit. When we notify you that you have accessed your 
Courtesy Pay limit, it is done with the expectation that you will make a deposit immediately to clear the overdraft. WSECU will 
begin collection efforts if the account balance is not brought positive within 35 days of the overdraft. Any discretionary payment of 
an overdraft item(s) does not obligate us to pay any additional overdraft item(s) or to provide prior written notice of our decision to 
refuse to pay any additional overdraft item(s). 

Checks are cleared against your account from smallest dollar amount to largest dollar amount each business day. Electronic 
transactions clearing through the Automated Clearinghouse are processed on the effective date of the file received from the 
Federal Reserve. Each file is processed posting credit (deposit) transactions first and then debit (withdrawal) transactions. 
WSECU may receive and process multiple files on each business day. ATM and one-time or re-occurring debit transactions are 
posted in the order in which we receive them. The order in which transactions are received and processed can affect the total 
amount of overdraft fees that you incur. There is a daily cap of five (5) Courtesy Pay fees charged for overdrafting your account. 
There is no limit on the total aggregate fees WSECU can charge for overdrawing your account up to your established Courtesy Pay 
limit. All other fees and charges (as set forth in the Rate and Fee Schedule) will apply to your account. Each member and joint 
owner will be liable for payment of any overdraft, irrespective of who created the overdraft. 

WSECU’s Membership and Account Agreements, as amended from time to time, governs your accounts and member relationship 
with the credit union. To the extent there is inconsistency between this policy and the terms of the Membership and Account 
Agreement, the Membership and Account Agreement will control. A copy of the current Membership and Account Agreement for 
consumer and/or business accounts is available to you upon request. We may report information about your account to credit 
bureaus. Late payments, missed payments, or other defaults on your account may be reflected on your credit report. 

At this time, account types not eligible for the discretionary Courtesy Pay service include Representative Payee, Organizational, 
Trust, Estate and Minor accounts. 

You may choose to make changes to the payment of overdrafts under the Courtesy Pay service at any time. Please note there 
are other ways to manage your account with respect to insufficient funds. If you have questions regarding the discretionary 
Courtesy Pay service and your options for payment of overdrafts using this service or other overdraft options or wish to exercise 
your opt in or opt out rights, call our Contact Center at 800.562.0999, weekdays from 7:00 am-7:00 pm and Saturdays from 9:00 
am-2:00 pm. 



         

 

OVERDRAFT SERVICES DISCLOSURE 

WHAT YOU NEED TO KNOW ABOUT OVERDRAFTS AND OVERDRAFT FEES 

An overdraft occurs when the available balance (account balance less pending transactions or holds) in your account is not 
sufficient to cover a transaction. At WSECU’s discretion, the overdraft may be paid. There are several different ways that 
overdrafts are paid: 

1. WSECU has a standard discretionary Courtesy Pay service that is included as a benefit on your checking account if you meet 
specific criteria as outlined on the back of this form. 

2. Overdraft protection from your savings account is automatically established when you open a checking account. 
3. WSECU offers additional overdraft protection options such as a transfer from one of your WSECU accounts, a personal line 

of credit or your WSECU Visa® credit card. These may be less expensive than Courtesy Pay. To learn more, ask about these 
options. 

WHAT IS DISCRETIONARY COURTESY PAY? 

With Courtesy Pay, WSECU currently authorizes and pays overdrafts for the following types of transactions: 

• Checks and other transactions made against your checking account 
• Recurring automatic bill payments authorized against your debit card 

WSECU will not authorize and pay overdrafts for the following types of transactions unless you notify us that you wish to opt in to 
the payment of these items: 

• ATM transactions 
• Everyday debit card transactions 

WSECU pays overdrafts at our discretion, which means we do not guarantee that we will always authorize and pay any type of 
transaction. If we do not authorize and pay an overdraft, your transaction will be declined. 

WHAT FEES WILL I BE CHARGED IF WSECU PAYS MY OVERDRAFT WITH COURTESY PAY? 
• We will charge you a fee of $27 each time we pay an overdraft. 
• There is a daily cap of five (5) fees we will charge you for over drafting your account. In addition, if your negative balance is 

less than -$10.00 no fee will be charged. 

WHAT DO I NEED TO DO TO HAVE WSECU AUTHORIZE AND PAY OVERDRAFTS ON MY ATM AND EVERYDAY DEBIT 
CARD TRANSACTIONS? 

If you want us to authorize and pay overdrafts on ATM and everyday debit card transactions, you must opt in. You can opt in by: 

• Signing into Online Banking at wsecu.org 
• Calling 800.562.0999 
• Visiting a branch 
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